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SUPPLIER PURCHASE ORDER TERMS AND CONDITIONS (Rev 11/26/25)

The following are requirements for selling production material and services to United Gear & Machine Company Inc (UGM), 1087 East St S., Suffield, CT All 
suppliers must comply with Group A requirements. Group B requirements are required when called out on the Purchase Order

NOTE: For any questions or concerns about any of the clauses please contact your UGM buyer.

Group A - Mandatory Requirements for all Suppliers
C of C A certificate of conformance (c of c) is required, stating that all products and/or services meet the purchase order, drawing, and 

specification requirements in full. 

FAA Product or processes and records of manufacture may be subject to Federal Aviation Administration inspection, audit surveillance or 
investigation. 

Identification All material and parts must be clearly identified by accompanying paperwork as to Quantity, Part Number and Revision 

MRB Your company has no MRB authority. UGM must be notified of any suspect or discrepant material before it is sent in 

Right of Entry United gear, its customers, and regulatory authorities reserve the right to audit supplier facilities and any product manufactured or 
processed under this purchase order. Access must be granted upon request. 

Nonconforming 
Product

Nonconforming product must be tagged and segregated. A documented cause and corrective action report must accompany the 
shipment. 

Process 
Changes 

Major changes in processing, manufacturing, equipment, location or sub contracting must be reported and approved by UGM

Quality System Sellers Quality Control system as a minimum must be in conformance to the following ISO 9001 sections (as applicable) 
•	 8.2 Contract Review 
•	 8.4 Purchasing 
•	 8.5 Production and Servicing 
•	 7.1.5 Calibration System for measurement and monitoring equipment that is traceable back to NIST. 
•	 8.1 Process Control and Monitoring 
•	 8.6 Product Release 
•	 8.7 Control of Non Conforming Output 
•	 10.2 Nonconformity and Corrective Action 

Raw Material 
Certifications 

Suppliers shall maintain a copy of all supplier procured raw material mill certifications, which must be readily retrievable and shall include 
material specification, description, alloy and condition, physical properties, chemical analysis and lot number(s). Metallic Raw Material 
Distributors shall include a copy of the original mill's certification with shipment of deliverable material. Supplier shall maintain copies of all 
subcontracted special processes. Supplier shall also obtain and maintain sub-tier supplier process certifications. No submittal is required 
unless specifically required per purchase order or other requirements herein. Supplier's material/ special process and sub-tier supplier/
processor certification and test results shall be made available upon request. 

Records Records of inspection are required with numerical or statistical values, to be kept on file, available for review.  
The supplier shall maintain quality records in accordance with the applicable quality system for a minimum of 7 years from completion of 
purchase order unless Group B Airworthiness is call out below. Records shall include, but not be limited to: 

•	 Evidence of inspection to assure adherence to applicable drawings or specifications and revisions. 
•	 First Article Inspection/ Test Reports. 
•	 Records to indicate control of special tooling and special test equipment. 
•	 Test data records of all qualification and acceptance test performed. 
•	 Raw material and process certifications. 

Note: If signed record(s) are sent to UGM then the Supplier does not have to maintain these record (s) unless required by statutory, 
regulatory or other regulations 

Shipping 
Documents 

Supplier shall provide a packing sheet for each separate shipment with the following minimum requirements: 
•	 Suppliers company name and address. 
•	 Purchase order number, line item(s) and part number. 
•	 A UGM dispositioned nonconformance document number(s), as applicable 

Sub 
Contracting 

All applicable UGM requirements must be flowed down to your subcontractors A Manufacturing, their customers and regulatory authorities 
reserve the right of access to all levels of subcontractors and any applicable records 

FOD Prevention 
Supplier shall maintain a Foreign Object Debris (FOD) prevention program appropriate to the nature of the product(s) being manufactured 
or processed. Controls shall be in place to prevent, detect, and remove foreign objects from all areas of manufacturing. Supplier must 
ensure that products are free of FOD prior to shipment. Packaging shall protect product from damage and contamination. Evidence of 
FOD or contamination may result in rejection and return at the supplier’s expense. 

Counterfeit 
Parts 
Prevention 

Supplier shall establish and maintain a process for the prevention, detection, and control of counterfeit or suspect counterfeit parts in 
accordance with DFARS 252.246-7007 and AS5553 (for electronic components) or AS6174 (for non-electronic material), as applicable. 
All parts must be traceable to the original manufacturer or authorized distributor. Supplier shall provide certificates of conformance and 
any supporting documentation necessary to demonstrate product authenticity and traceability. If counterfeit or suspect counterfeit parts 
are identified, supplier must immediately notify United Gear & Machine Company and quarantine affected product. Replacement of 
counterfeit or suspect parts shall be at the supplier’s expense. 

Customer 
Provided 
Packaging

When UGM supplies packaging materials (including trays, tubes, dividers, protective wraps, containers or any other custom or reusable 
packaging), the Supplier shall return all parts in the same packaging unless otherwise approved in writing by UGM. Supplier is 
responsible for maintaining the condition of UGM-provided packaging throughout use. If packaging becomes damaged, Supplier shall 
notify UGM prior to shipment and obtain disposition. Failure to use UGM-provided packaging, or returning parts in packaging that does 
not adequately protect the product, may result in rejection and return at the Supplier’s expense.

CUI Suppliers handling controlled unclassified information (CUI) or defense-related data must maintain compliance with NIST SP 800-171 and 
Cybersecurity Maturity Model Certification (CMMC) requirements as applicable. Evidence of compliance or certification status must be 
made available to United Gear upon request. 
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ITAR/EXPORT 
CONTROL

If any data, drawings, or parts are subject to itar or ear export control laws, supplier must ensure that access is restricted to U.S. Persons 
only, as defined in 22 cfr §120.62. Supplier shall not export, disclose, or transmit any controlled technical data outside the united states—
including via email, cloud storage, or digital transfer—without prior written authorization and export licensing, as required by the U.S. 
Department of State or Commerce. Suppliers must promptly notify united gear if non-u.S. Persons require access, or if they are not itar 
compliant.


